TOB « ADPEHEPOXW YKPAIHA» DUFENERGY UKRAINE LLC
BL| «MYMIBEP» GULLIVER
7-W MOBEPX, MNOLA CMIOPTUBHA, 1-A A SPORTYVNA $Q. 17™ FLOOR
1601 KMIB - YKPATHA WV — UKRAINE

} - 8 9 ) 44 394 58 9

TOB «(JIIO®EHEP/IKM VKPAIHA», sx smacHmk Jlinensii Ha MpaBO IMPOBAKCHHS
TOCIOAAPCHKOI JISUTHOCTI 3 TOCTadaHHS TMPHUPOAHOTO Tazy Ha Teputopii Ykpainm (Ilocranosa
HKPEKIT Ne1439 Bin 27.12.2017p.), TOTpUMY€EThCS B CBOIH JIIIEH30BaHIN MisTBHOCTI MiHIMaJIbLHUX
CTaHJApTIB Ta BUMOT JI0 SIKOCTI OOCIyrOBYBaHHS CIIO)KMBAdiB Ta MOCTa4aHHs TPUPOIHOTO Ta3y,
3atBep/keHnx IloctanoBoro HKPEKIIT Nel156 Bixm 21.09.2017p., a xoMmmeHcallis 3a iX MOPYHICHHS
CIUTaYy€ThCS BIJMOBIIHO 10 MpaBuII 3a3HaueHoi [locTaHoBH.

CroxuBaui MOXYTh 3BEpPTaTHCSA Ta MOJABAaTH CBOI CKaprH HIOJO SKOCTI 0OCIYroBYBaHHS JIO
TOB «JIFO®EHEP)KU YKPATHA» yepe3 TOYKU KOHTAKTY JUIs CIIOXKHBadiB. BiAMmoBifHI CKapru
posrnsgatotses TOB «JIIO®EHEP/ DKUY YKPATHA» IIpoTATOM OJHOTO MiCSIIA.

To4Kku KOHTAKTY AJs COKUBAYA
KonraktHa ocoba: Bagum OBuapeHko
Ten: +380 (44) 394 58 98
En momrra: vadim.ovcharenko@dufenergy.kiev.ua
Yacu pobotu: 09: 00-18: 00 3 moHeminaKa MO M’ ITHULIO
Anpeca: BII «'yniBep», 17-i1 moBepx,
[Tnoma CnoptusHa, 1-A, 01601, Kuis

LLC «DUFENERGY UKRAINE», as an owner of the License for the right of performing the
business activity of the natural gas supplying on the territory of Ukraine (Resolution of NEURC Ne1439
dated 27.12.2017), follows and adopts on its licensee activity the Minimal Quality Standard for
Consumers services and natural gas supplying, aproved by Resolution of NEURC No.1156 dated
21.09.2017, and compensation is paid according to the rules of this Resolution.

Consumers can contact and submit their complaints regarding the quality of services to LLC
«DUFENERGY UKRAINE» through points of contact for consumers. The respective complaints are
considered by LLC «DUFENERGY UKRAINE» within one month.

Points of contact for consumer
Contact person: Vadim Ovcharenko
Tel: +380 (44) 394 58 98
E-mail: vadim.ovcharenko@dufenergy.kiev.ua
Working hours: 09:00-18:00 Monday to Friday
Address: BC “Gulliver”, 1a, Sportyvna sq,
17th floor, 01601 Kyiv, Ukraine



